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DAL HOC QUOC GIA HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HOC NGOAI NGU Poc 1ap - Tw do - Hanh phuc
S6:1587 [TB-DHNN Ha Noi, ngay 10thang09 nam 2026
THONG BAO

Két luan Hiéu trudng lam viéc véi B phan Pam bao chit lwong (Phong QTCL)

Ngay 9/9/2026, Hi¢u truéng DS Tuan Minh chu tri budi 1am viéc voi bo phan Pam
bao chit luong (Phong QTCL). Tham du cudc hop ¢d Phé Hiéu trudng Lam Quang Dong;
cac thay, co: Nguyén Thi Ngoc Quynh; toan thé can bo bo phan PBCL (P.QTCL)

Tai budi lam viéc, sau khi nghe céac bao cdo, y kién trao ddi, thao luan, Hiéu trudng
Truong DPai hoc Ngoai nglt, PHQGHN da chi dao mdt s6 nhiém vu cu thé nhu sau:

1. Xay dung viin héa chat lwong ULIS

Xay dyng vin héa chat lugng ULIS theo chu trinh QA — QC — QE, trong do:

- QA (Quality Assurance): xay dung va hoan thién hé thong dam bao chit luong, tao
1ap cac quy chuan, quy trinh va co ché van hanh théng nhét.

- QC (Quality Control): kiém soat, theo ddi va danh gia viéc van hanh hé théng, bao
dam cac quy chuan, quy trinh duoc thuc hién thuc chat.

- QE (Quality Enhancement): trén co sé két qua kiém soat va danh gia, ting cuong, cai
tién lién tuc chat luong, ting budc hinh thanh van hoéa lién tuc nang cao chét luong
trong toan Truong.

Phong Quan tri chat lugng nghién ciru, cu thé hoéa mo hinh trén thanh noi dung, tiéu
chi va cach thire trién khai phu hop véi ULIS.

Hoan thanh, Bao cao Hiéu truong truwdc ngay 30/10/2026.

2. Cu thé héa Ké hoach Pam bio chit lwgng tong thé Truwdng giai doan 2026-
2030, tam nhin 2035

Cin ctr K& hoach s6 1289/KH-DHNN ngay 30/7/2026, Phong QTCL cu thé hoa cac
nhi¢m vy, chi tiéu theo ndm, quy, thang; xac dinh 1o tién do, dau moi thuc hién, san phém
dau ra va co ché theo ddi, danh gia.

Phong Quan tri chét lugng chu dong kiém soat tién do, kip thoi nhan dién cac ndi
dung cham hodc chua dat yéu cAu dé tham muu 1anh dao Truong chi dao, diéu chinh.

Hoan thanh, Bao cao Hiéu truong trudc ngay 30/10/2026.
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3. Kiém soat chat lwong 08 dé an 16n ciia Truong

Cin ct Thong bao s6 1579/TB-DHNN ngay 09/9/2026; Phong QTCL xay dung ké
hoach kiém soat cht luong d6i voi 08 dé 4n 16n cua Truong, dam bao ké hoach phai xac
dinh 0 muc ti€u, yéu cau chat lugng, ti€u chi/chi s6 kiém soat, tién do, san phém dau ra va
trach nhi€ém cua cac don vi; thuc hién theo doi, danh gia va canh bao kip thoi trong qué
trinh trién khai.

Hoan thanh, Bao cdo Hiéu truong truéc ngay 30/10/2026.

4. Phong QTCL t6 chtrc khao sat mirc do hai 1ong ctia ngudi hoc va cac cap/ddi
tugng dugc Nha truong phuc vu theo ké hoach. Hoan thanh, bao céo Hiéu truéng trudc
ngay 30/9/2026.

5. Phong QTCL hoan thién va ban hanh ké hoach trién khai cong tac kiém dinh chat
luong Truong va 09 chuong trinh dao tao; bao dam rd 16 trinh, tién do, nhan sy va trach
nhiém thuc hién. Ban hanh, bao cao Hiéu trudong vao ngay 10/9/2026.

6. Giao Phong QTCL xdy dung ké hoach chi tiét cong tac trién khai ULIS Hackathon
2026, trong d6 lam rd cac ndi dung vé hau can, CNTT, truyén thong, du kién Ban Gidm
khao, phuong 4n phdi hop véi cac don vi va ndi dung lién quan khac.

Xay dung dy thao Thong bao s6 2, trong d6 tap trung vao: doi thi, dé bai thi, quy
trinh dy thi, to chitc doi/nhom, .... Bao cao Hiéu trudng trwde ngay 30/9/2026.

7. Giao Phé Hiéu truéng Lam Quang Pong chi dao Phong Quan tri chat lugng va
cac don vi lién quan td chtrc thuc hién d?ly da cac ndi dung néu trén; bao cdo Tap thé 1anh
dao truong DHNN tai cac hdi nghi giao ban TTLD.

Tran trong thong bao két luan cua Hiéu trudng Truong Pai hoc Ngoai ngir,
DHQGHN tai cudc 1am viéc véi bd phan dam bao chit luong (Phong QTCL) dé don vi biét,

quan triét va phoi hop to chirc thuc hién./.

Noi nhin: 7 TL. HIEU TRUONG
- Hiéu trudng, cac PHT (dé chi do); TRUONG PHONG VAN PHONG TONG HQP
- Cac don vi (dé t/h); 0 :
- Luu: VP, HN
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